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Introduced by the Council President at the request of the Mayor:
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RESOLUTION 2014-365-A
A RESOLUTION Confirming the Mayor’s APPOINTMENT Of MELISSA M. LONG AS CHIEF OF THE ENVIRONMENTAL QUALITY DIVISION OF THE REGULATORY COMPLIANCE DEPARTMENT OF THE CITY OF JACKSONVILLE; PROVIDING AN EFFECTIVE DATE.


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Melissa M. Long as Chief of the Environmental Quality Division of the Regulatory Compliance Department of the City of Jacksonville. Attached hereto as Exhibit 1 is the curriculum vitae of Melissa M. Long.

Section 2.

Effective Date. This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

   /s/  James M. McCain, Jr.
Office of General Counsel
Legislation prepared by: James R. McCain, Jr.
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Melissa M. Long

703 13™ Avenue South
Jacksonville Beach, Florida 32250
Phone: (904) 641-7278

EDUCATION
Florida State University, Tallahassee, FL
Bachelor of Science in Chemical Engineering

PROFESSIONAL REGISTRATION
Licensed Professional Engineer in the State of Florida

PROFESSIONAL EXPERIENCE
Department of Environmental Protection, Jacksonville, FL

Program Administrator, Water and Environmental Resource Permitting 2013 to Present

o Responsible for overseeing authorization activity in Drinking Water, Wastewater
Facilities, Environmental Resource Permitting and State Lands.

o Promote an environment that enables managers and staff to expedite permits in order to
support job creation within northeast Florida.

» Implement continuous improvement environment that has allowed the program to lead
state on Department goals.

o Northeast District coordinator for Basin Management Action Plan including Nutrient
Improvements and Fecal Coliform Improvements

Water Facilities Administrator 2007 to 2013

o Responsible for overseeing the implementation of all Water programs including Drinking
Water, Domestic Wastewater, Industrial Wastewater, as well as watershed monitoring.

o Provide an environment that allows Water Facility staff to work efficiently and
effectively and successfully achieve Department goals and objectives.

» Develop ongoing relationships with regulated community in order to facilitate
partnerships that foster environmental improvement/compliance and innovative
technology.

. Superv1se outreach and assistance activities for permitting process and compliance
mltlatwes

° Evaluate upcoming program needs to maintain excellent performance standards.

l
Wastewaterf Compliance Supervisor 2003 to 2007

° Resbonsible for determining compliance for wastewater facilities with NPDES
regulatlons and enforcing non-compliance issues.

° Eva]luated activities, coordinate work efforts, and ensure timely responses for the section
to maintain elevated level of inspection performance and compliance through appropriate
enforcement actions.

¢ Responsible for training employees and the regulated community on the rules and
regulations for the Department as well as inspection procedures.

. Sen['ed as a representative to provide concemned citizens, reporters, and other agencies
mformatlon to support the Department’s mission to protect Florida’s natural resources.
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Industrial Wastewater Compliance and Enforcement Coordinator 2001 to 2003
» Responsible for reviewing work from inspectors and maintaining the EPA 106 work
agreement.

» Determining compliance for Industrial facilities, coordinating compliance and
enforcement activities.
 Inspecting facilities to ensure compliance with rules and regulations.

Rayonier, Inc., Fernandina Beach, FL

Process Engineer 1998 to 2001
» Responsible for troubleshooting processes to make improvements in yield, cost, and
quality.
o Researched and solved problems to ensure customer satisfaction in accordance with ISO
9000.

» Continually solved problems to meet and maintain EPA and DEP regulations for
wastewater effluent and air streams.

e Analyzed employee performance to ensure uniformity and consistency in results.
Assisted and evaluated multiple trials for feasibility in the marketplace.

¢ Evaluated statistical methods for continual improvement in quality and product analysis.

» Determined cost savings for multiple projects.

e Presented quarterly progress to upper management.

Champion International, Pensacola, FL

Process Engineer 1994 to 1998
* Responsible for troubleshooting processes to make improvements in yield, cost, and
quality

Responsible for day-to-day operation and optimization of the pulp mill.

Organized and revised procedures to meet OSHA, PSM, and other various regulations.
Evaluated and analyzed processes to reduce cost and increase yield.

Studled systems to increase understanding and improve efficiency.

Pnonnzed multiple tasks to enhance performance and improve results.

Coordmated and contacted outside suppliers to ensure timely orders and delivery of
products

o Monitored Sewer streams to verify reduction in effluent contaminants in accordance with
EP./i%u regulations.

ACCOMPLISHMENTS

Representeld' DEP Permitting to EPA in Washington, DC for Numeric Nutrient Criteria
Member oﬁ Technical Advisory Committee for Lower St Johns River

Member of St Johns River Alliance

Contribute ito the St Johns River Accord Report and Presentation

Presented Basm Management Action Plan to various Stakeholders prior to implementation
Presented trammg program for DEP Basic Inspector Training

Won Best Srudent Presenter at the American Chemical Society
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